
20 
24

ANNUAL 
REPORT



Co
nt

en
ts

02	

04	

06	

07	

10	

16	

18	

21	

29	

38

President’s Report 

 Chief	Executive	Officer’s	Report	

Chief	Operating	Officer’s	Report

 About ALIA

Our performance against the Strategic Plan 

Our structure and governance

Advisory Committees

Sector Committees

Awards Groups 

Financials 

© 2025

Australian Library and Information Association Annual Report 2024 
Canberra ACT, Australian Library and Information Association, April 2025

www.alia.org.au

The images that appear in this report are the nominated and winning libraries  
in the 2024 Library Design Awards.

Front and back cover image: All Hallow’s School Potter Building.



2 AUSTRALIAN LIBRARY AND INFORMATION ASSOCIATION / ANNUAL REPORT 2024

President’s Report
Welcome to the 2024 ALIA Annual Report – the second in my tenure as President and the 
first reporting against ALIA’s Strategic Plan 2024-2026. As many of you know, our current 
Strategic Plan puts democracy front and centre. It defines our purpose statement— to 
promote a strong library and information services sector for a thriving democracy—and it 
underpins our sector-wide work to build an inclusive society that has access to information, 
diverse ideas and the literacies needed to thrive in today’s world. 

As I look through the pages of this report, I am impressed by the many initiatives undertaken by 
ALIA and its members that support this purpose. Our Library and Information Week on the theme of 
‘Roots of Democracy’ is one such example. The five webinars spanning key aspects of democracy—
from libraries supporting the separation of powers, to combating misinformation, to democracy-
strengthening activities in an international context —were our best attended yet, demonstrating the 
strong engagement of our sector with these increasingly urgent ideas. 

Our work in protecting the freedom to read is an initiative I am immensely proud of. All Australians 
should be free to decide which books they borrow from their library and to find stories that represent 
their culture, their families and their identities. With challenges to library programs and collections 
continuing to occur around the country, we developed and updated resources throughout 2024 to 
support libraries in preparing for, responding to and recovering from these incidents. 

Another major piece of work aimed at strengthening and streamlining our shared principles and 
priorities as a sector was the ALIA Code of Ethics—an Australian-first, developed from the IFLA Code of 
Ethics but adapted for the Australian context including Aboriginal and Torres Strait Islander priorities 
and responsibilities. The eight clauses and accompanying action examples represent a significant step 
towards uniting our profession in service of respect, human rights, sustainability, open access, equality 
and more. Having an official Code means that these crucial principles can be further embedded in 
everything we do and I look forward to hearing where and how libraries are using the Code in their 
services and program. 
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On a personal level, the future of democracy in Australia and internationally was top of mind as I 
attended the International Federation Library Association (IFLA) Public Library section’s 2-day seminar 
'Public Libraries and Democracy' hosted by the Barcelona Provisional Council and the Ministry of Culture. 
One of many important messages that came out during this event was the threat to democracy when 
there is reduced trust in government and established institutions – a threat with particular resonance 
in our current times. The library has a critical role in encouraging citizen engagement in community 
decision making and in supporting community cohesion and I was inspired to see our alignment with our 
international colleagues on this front. 

It has once again been an immense privilege to serve as the President of ALIA. I am grateful to our 
members, partners, the ALIA staff and the wider library and information community for their passion and 
perseverance in our collective work. Together, we will continue to champion the essential role of libraries 
in upholding democratic values and fostering a more informed, empowered society.

Jane Cowell 
ALIA President 

Jindabyne Library.
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Satisfaction with 
membership

2022: 60%  
2024 78%

Satisfaction with overall 
communications

2022: 67%  
2024 80%

Satisfaction with overall 
professional development

2022: 53% 
2024 62%

Advocacy performance on 
behalf of the sector

2022: 59%  
2024 68%

Highlights 2022 vs 2024

Chief Executive  
Officer’s Report
As a membership organisation, our members are central to everything we do. In 2024, we 
took several steps to ensure that all our members understand and can freely make use of 
all the benefits available to them and we delivered events, training and new resources to 
support their professional growth and advocacy efforts.

In February we commenced a quarterly direct communication with members ‘From the CEO’ to 
provide information about our progress against the strategic plan in advocacy, policy, partnerships, 
professional development and research. This was in addition to our fortnightly e-newsletter ALIA 
News and our quarterly magazine Incite. The member survey undertaken at the end of 2024 indicated 
that members responded well to these initiatives with significant improvements from the 2022 
baseline survey in the areas of membership satisfaction, communications, professional development 
and advocacy.
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We also developed a number of member-only 
resources including a revised Groups Handbook 
and Freedom to Read resources. In an effort to 
ensure we are providing value for money and 
responding to members’ needs we undertook 
a review of institutional membership. Following 
a thorough consultation process in 2024 this 
review resulted in changes to the institutional 
membership fee model to be introduced from 
July 2026 and a new handbook for institutional 
members released in 2025.  

ALIA delivered for the sector in 2024. Highlights 
include the ALIA National Conference ‘Truth and 
Dare’, the launch of the inaugural Code of Ethics 
for the Australian library and information sector 
and the Indigenous Knowledges Dialogue session 
in collaboration with Jumbunna Institute, CAUL 
and NSLA. 

ALIA’s influence in the community can be seen 
in our media engagement and submissions to 
inquiries which have been adopted in reports in 
areas such as media literacy and the recognition 
of teacher librarians as a profession. Our 
collaborations have also led to funding for public 
libraries to host Aged Care Reform Hubs, research 
into AI and the promotion of the benefits of 
reading to name just a few.  

We hope you enjoy reading about the year that was 
at ALIA in the pages of this report. 

Cathie Warburton 
CEO 

Art Gallery of NSW Library and Archive.
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Chief Operating 
Officer’s Report

We worked hard on updating and implementing new governance policies during 2024, with eight 
policies being approved by the Board. 

� Work Health and Safety Policy

� Information Security Policy

� Managing Psychosocial Hazards At Work Policy

� Code of Conduct for Employees, Volunteers
and Contractors

� IT Acceptable Use Policy

� Awards Policy

� Leave Policy

� Complaints Policy

The result for 2024 is an operating loss of ($629k) versus an original budgeted loss of ($350k), a 
variance of ($278k).  Income streams were ($230k) less than budgeted for the year. The majority of this 
variance ($207k) is attributable to a change in the method of recognition of membership income and 
the write off of unrecoverable membership fees. Training income was also less than budgeted ($61k). 

Expenditure was $508k more than budgeted, the majority of this ($419k) relating to the recognition of 
money paid out to libraries under the Department of Health and Aged Care programs for Aged Care 
Reform and the Medicare 40th Anniversary displays in libraries.  There was a corresponding entry to 
income of $419k resulting in a net effect of the profit and loss of $0. ALIA netted project management 
income relating to these and other partnerships of $131k, an income stream that we are looking to 
further develop into 2025. 

Main expenditure overruns were in Conference expenses for the 2024 ALIA National Conference 
($110k) and group related expenses not in the budget ($46k). On the positive side we spent $70k 
less on consultants with significant pieces of work being done in-house. Planning for the 2026 ALIA 
National Conference has focused on ways to reduce the conference spend and provide more value 
for money for our members. 

ALIA’s cash position remains strong with $1.4m in cash and term deposits. The managed fund 
investment portfolio with Playfair Tan had an extraordinary year, with an annual return of +14.57% or 
$880k. The total value at the end of December 2024 was $6.4m versus $5.9m at the end of December 
2023.  Since inception the portfolio has generated an investment return of $1.07m or +18.22%.  
Playfair Tan continues to work closely with the Board Finance Committee to ensure investment 
recommendations are in line with ALIA’s investment strategy. 

Kylie Fiddy 
CEO ALIA Chief Operating Officer 

Total active membership as at 31st December 2024 was 3,982, a slight increase on 2023 
total numbers of 3,873. There was a 4.6% increase in new Members during 2024, up from 
713 in 2023 to 746.  Retention rate has increased from 81% in 2023 to 84% in 2024. 
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Our Purpose Statement 
A strong library and information services sector for a thriving democracy.

About ALIA
The Australian Library and Information Association (ALIA) is the national professional 
organisation for the Australian library and information sector.

The Association seeks to empower the profession in the development, promotion, and delivery of 
quality library and information services to the nation through leadership, advocacy, and mutual 
support. ALIA has been representing the interests of Members and the community since 1937 and 
continues to foster a vibrant professional culture while providing expert advice to decision-makers on 
the profession’s behalf.

There are 16 ALIA staff working in the Australian Capital Territory, New South Wales, South Australia 
and Victoria.

St Leonards Library.
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Membership

Membership by Category Individuals by Member Type

New Members 

4.6% 
increase 

from 2023

2.8% 
increase 

from 2023

2022 592

2023 713

2024 746

2022 3,918

2023 3,873

2024 3,982

3,417
Individuals

548
Institutions

18
Corporate

1,594
Associate

40
Allied field

305
Library technician

253
Member

840
Student

385
Retired/Life
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Silver Pins
ALIA Silver Pins are available to 
ALIA Personal Members who 
have served a minimum of five 
terms (five years) or more on an 
ALIA Group or Committee.

Nicholas Schmidt

Judith Atkinson

Lynette Bonomini

Cathy Sayer

Penelope Wilson

Melinda McNaughton

Joanne Clark

Christine Ponter

Sharon Moy

Annette Pike

Radhika Naidu

Sarah Bromfield

Elizabeth Piacquadio

Yasmin Moore

Bernadette Vaughan

Eva March

Michael G Smith

Alison Oliver

25 years 
Melanie Foti (nee Kammermann) 

Saxon Brenton

Helen Fletcher

Judith Lipp

Kevin Dudeney

Hanne Hoelaas

Karen Hilzinger

Kenneth Joseph

Melinda Benzie

Helen Gambley

Craig Smith

Christine Taylor

Susan Farbridge

Elizabeth Walkley Hall

Christine Sloan

Wendy Hoyle

Elizabeth Kloeden

Judith Pargeter Oke

Andrew Stephenson

Alida Galati

Joanne Evans

Louise Komiat

Karen Malbon

Lina Favrin

Glynis Jones

Alison Sutherland

Margie Lundy

David Wells

30 years 
Melanie Foti (nee Kammermann)

Saxon Brenton

Helen Fletcher

Judith Lipp

Kevin Dudeney

Hanne Hoelaas

Karen Hilzinger

Kenneth Joseph

Melinda Benzie

Helen Gambley

Craig Smith

Christine Taylor

Susan Farbridge

Elizabeth Walkley Hall

Christine Sloan

Wendy Hoyle

Elizabeth Kloeden

Judith Pargeter Oke

Andrew Stephenson

Alida Galati

Joanne Evans

Louise Komiat

Karen Malbon

Lina Favrin

Glynis Jones

Alison Sutherland

Margie Lundy

David Wells

40 years 
Jennifer Burrell

Anne Wilson

Lynda Stewart

Philip Himbury

Fiona Woodhouse

50 years 
Isabella Tran

Robyn Shepherd

Janice Heath

Linda Luther

Jillian Abell

Lancell Deveson

60 years 
Wendy Crawford

Pauline Burger

Alan Bundy

Arthur Downing 

2024 Pin Recipients
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Our performance against  
the Strategic Plan 2024-2026 
2024 marked our first year reporting against the ALIA Strategic Plan 2024-2026 – a plan 
of action focused on the practical measures we can take to support our members and to 
reinforce that libraries continue to be critical institutions at the heart of a thriving democracy. 
There are 9 strategic priorities that combine the need to invest in the foundations of the 
organisation; to build scale and connection in our membership; and to evolve how we work 
with and alongside others to strengthen our advocacy, workforce, and profile.

Below are some key highlights for each priority with links to further information. 

Evolving our Membership 
� ALIA Membership survey - Undertaken in

November 2024, we received valuable
feedback from 480 members, highlighting
significant improvements since 2022 in
satisfaction, communications, professional
development, and advocacy. The data
gathered will continue to guide our work in
further developing and communicating
member benefits, focusing our advocacy
efforts in accordance with sector needs,
growing our professional development
opportunities and streamlining our
communication channels.

� We also created a searchable list of all
Institutional Members on our website.

� The ALIA Groups Handbook - A new edition
filled with information on types of ALIA
Groups, establishing and managing a Group,
running professional learning and social
events, financial processes, code of conduct,
and the support Groups receive from the ALIA
office. The handbook will be updated annually.

� Sector Pages - We created sector specific
pages on the website so that that members
can quickly find all the relevant information
for their sector (public, national and state,
academic, schools, specials) in one spot. Each
page houses all the relevant submissions,
statements, policies, committees, groups and
campaigns to keep members engaged and
informed about what is happening in their
given sector.

Scaling our member base 
� ALIA out and about - ALIA attended and had

booths at several conferences throughout the
year including the NSWPLA Switch conference,
the International Association of University
Libraries conference, and the Teacher
Librarian Professional Learning Community
Capitalising on Libraries conference. Being on
the ground at these events increased our
interaction with people working in the library
and information sector and our visibility to
adjacent industries.

https://www.alia.org.au/Web/Web/About-Us/Strategic-Plan.aspx?hkey=57cfb2b3-29d9-4d2f-8186-d00aea1ef743
https://www.alia.org.au/Web/Sign_In.aspx?LoginRedirect=true&returnurl=%2fWeb%2fWeb%2fOur-Members%2fMember-Resources%2fMember-Resources.aspx%3fhkey%3d70e6a424-4015-4bd1-9e98-43f16f2edeb3
https://www.alia.org.au/Web/Web/Our-Members/Current-Institutional-Members.aspx
https://www.alia.org.au/Web/Web/Our-Members/Current-Institutional-Members.aspx
https://www.alia.org.au/Web/Sign_In.aspx?LoginRedirect=true&returnurl=%2fWeb%2fWeb%2fOur-Members%2fMember-Resources%2fMember-Resources.aspx%3fhkey%3d70e6a424-4015-4bd1-9e98-43f16f2edeb3
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� New ALIA Groups – Several new Special
Interest Groups were formed in 2024 including a
National Library Technicians Group.

� New Membership Engagement role - We
created a new position, Senior Manager,
Membership and Engagement, to boost our
focus in the membership area. ALIA Member
and former ALIA Board Member Amy Walduck
took up this position in June.

Securing our Funding 
� Partnership with the Australian Department

of Health and Aged Care to deliver
promotions and programs in public libraries
- To date there have been 170 opportunities for
public library branches with associated funding.
ALIA has received a management fee for project
managing the initiative.

� Partnership with NBN - We assisted with
the delivery of a pilot program in public
libraries to promote the School Student
Broadband Initiative.

� Finances Review - The ALIA Board spent time
reviewing ALIA’s finances and making long
term plans around income and expenses to
ensure a sustainable and strong association. In
addition to securing alternate income sources
though grant applications and partnerships with
government, ALIA has reviewed its membership
and training fees.

Equipping the future workforce 
� ALIA Code of Ethics - Ethics and values unite the

library and information services (LIS)
sector and form the basis of the trust granted to
the sector by the community. Following extensive
consultation ALIA launched the ALIA Code of
Ethics for the Australian Library and Information
Services Sector. The Code of Ethics has eight
clauses linked to ALIA’s core values and
illustrated with action examples relevant to
Australia.

� Changes to CPD Scheme - The scheme is
now open to all personal members of ALIA
(including students and general), includes annual
certificates for all participants, and is aligned to
the LIS Framework.

� Reaccreditation of six library technician
courses - We reaccredited six Diploma in Library
and Information Services courses delivered by
TAFE Qld Brisbane, TAFE Qld Online Learning,
TAFE SA, TAFE NSW Northern Region, TAFE NSW
Digital, TAFE NSW Western Sydney.

� Resource Description and Access (RDA)
project - To prepare for the change from RDA
Original to RDA Official ALIA collaborated with
NSLA, CAUL, CAVAL and AIATSIS to determine
how to assist libraries with the change at a
national level.

Belgrave Public Library.

https://www.alia.org.au/Web/Web/About-Us/Code-of-Ethics/ALIA-Code-of-Ethics.aspx?hkey=eaeaf6ca-cdb7-4fd0-9dff-b0b1d35d8db4
https://www.alia.org.au/Web/News/Articles/2024/September-2024/Reaccredited_courses.aspx
https://www.alia.org.au/Web/News/Articles/2024/September-2024/Reaccredited_courses.aspx
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� Dialogue Session – Held in conjunction with
CAUL and NSLA and supported by the Jumbunna
Institute, this session examined progress in
the professional domain of how libraries are
intersecting with Indigenous Knowledges. 270
people attended the presentation and 180
people engaged in breakout room discussions.
These discussions have informed the content
and structure of the Indigenous Knowledges
program at Information Online in 2025.

� Freedom to Read update – We supported
members throughout 2024 in defending free
access to information amid a significant rise in
coordinated challenges to books and programs.
We recorded 196 challenges, including 155
individual book challenges (a 50% increase
from 2023) and 41 incidents involving protests,
removals, and other attempts to restrict access.
Notable cases in Cumberland and Albany
drew significant media attention and required
substantial resources. Freedom to Read
resources are available to members via our
website for ongoing support.

� Resource Sharing: Interlibrary loan and
document delivery course – This self-paced
online course developed by ALIA’s Interlibrary
Lending and Advisory Committee (ILAC), known
from 2024 as ALIA’s Resource Sharing Special
Interest Group (SIG).

Deepening Connection 
and Belonging 
� ALIA National 2024 ‘Truth and Dare’ – This

major event held in Adelaide in May saw over
500 delegates come together to share ideas and
facilitate discussion through keynote speeches,
workshops, presentations, lightning talks and
panel discussions.  With this theme, we extended
an invitation for First Nations Truth Telling,
showcased the battle against disinformation,
and dared ourselves to push our work forward
to continue to bring vibrant, relevant services to
library users and communities.  This was a major
highlight in the ALIA calendar.

� Indigenous bursaries -Thanks to a bequest
from the late Gabrielle Watt - a member of ALIA
for over 70 years, donations from delegates and
an investment by ALIA, we awarded 12 bursaries
for Aboriginal and Torres Strait Islander
people working in the library sector to attend
ALIA National.

� ALIA Awards - Several major ALIA awards were
presented at the National Conference, including
the Library Technician of the Year Award,
Library Design Awards, Metcalfe Award and
HCL Anderson Award. You can read more
about the recipients on page 29 of this report.

� First Nations Governance Framework
endorsed by the ALIA Board.

� New members for the Aboriginal and Torres
Strait Islander Expert Group - Tui Raven
and Jacinta Burukumalawuy were appointed
following an EOI process. Tui is the author
of the Guidelines for First Nations Collection
Description and Senior Manager Indigenous
Programs at Deakin University Library. Jacinta
is an Indigenous Knowledge Research Fellow,
University of Melbourne, and Milingimbi
Community Library Officer.

� New ALIA Groups Handbook  - The new edition
is filled with information on types of ALIA Groups,
establishing and managing a Group, running
professional learning and social events, financial
processes, volunteer code of conduct, and the
support you’ll receive from the ALIA office.

Coffs Harbour Christian Community School.

https://read.alia.org.au/libraries-and-their-intersection-indigenous-knowledges-insight-report?_zs=Uekuo&_zl=f2AD3
https://www.alia.org.au/Web/Web/Events/Moodle-Promo/Resource-Sharing.aspx
https://www.alia.org.au/Web/Web/Events/Moodle-Promo/Resource-Sharing.aspx
https://alianational2024.alia.org.au/
https://www.alia.org.au/Web/Our-Members/Award-pages/Library_Technician_of_the_Year_Award.aspx
https://amazinglibrarydesigns.org.au/
https://www.alia.org.au/Web/Our-Members/Award-pages/Metcalfe_Award.aspx
https://www.alia.org.au/Web/Our-Members/Award-pages/HCL_Anderson_Award.aspx
https://www.alia.org.au/Web/Web/Groups-and-Committees/Advisory-Committees/ALIA_First_Nations_Advisory.aspx
https://www.alia.org.au/Web/Web/Groups-and-Committees/Advisory-Committees/ALIA_First_Nations_Advisory.aspx
https://alia.org.au/Web/Sign_In.aspx?LoginRedirect=true&returnurl=%2fWeb%2fWeb%2fOur-Members%2fMember-Resources%2fMember-Resources.aspx%3fhkey%3d70e6a424-4015-4bd1-9e98-43f16f2edeb3
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� Research Roundtable – Held in December, this
event brought together representatives from
Charles Sturt University, Curtin University, RMIT,
Swinburne and University of South Australia,
as well as CAUL and NSLA to discuss research
needs and activities. This was so popular that
ALIA has committed to hosting another two
roundtables in 2025 to facilitate research
translation and connection.

� New Occupation Standard Classification
for Australia (OSCA, formerly ANZSCO)
- Following advocacy from ALIA and other
organisations OSCA now recognises teacher
librarians as a separate occupation, includes a
new classification for Library Services Manager,
and has updated the roles for Librarians, Library
Technicians and Library Assistants. The updates
to the other occupational categories ensure
that current skills are incorporated into the
definitions, more accurately conveying the work
of library professionals in the workforce.

� Communications - Our fortnightly
e-newsletter ALIA News continues to perform
well as a point of engagement with the broader
sector. The results from the Membership survey
show that of personal members 34.56% are
satisfied and 50.46% are extremely satisfied
with the newsletter and of institutional
members 60.34% are satisfied and 24.14% are
extremely satisfied.

Empowering local leadership 
� Regional excellence awards - Our Regional

awards are great way of recognising local
leadership, innovation and excellence. In 2024
a new regional award was established by ALIA
NSW - the NSW Library & Information Excellence
Award - with a new award from ALAI VIC also
in development. You can find out more about
these awards and their recipients on page 29 of
this report.

Edith Cowan University Library.

https://www.alia.org.au/Web/Communications/Enewsletters/ALIA-Weekly.aspx
https://www.alia.org.au/Web/Communications/Enewsletters/ALIA-Weekly.aspx
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Setting a national agenda for 
library and information services 
� Advocating to government – We continued

our work advocating for the sector with policy
submissions to the House of Representatives
Standing Committee on Regional Development,
Infrastructure and Transport inquiry into local
government sustainability (with APLA), the
Joint Select Committee on Social Media and
Australian Society, and National Health and
Medical Research Council’s consultation on the
draft Good Institutional Practice Guide (with
HLA).  We also joined the Australian Government
Roundtable on AI and Creative Industries
co-hosted by the Department of Industry,
Science and Resources and Attorney-General’s
Department to provide feedback on the Proposal
Paper for Introducing Mandatory Guardrails for
AI in High-Risk Settings and continued to provide
advice as part of the Attorney-General’s Copyright
and AI steering committee.

� Publications - We supported a number of key
publications in 2024 that align with our strategic
agenda, including the Adult Media Literacy in
2024: Australian Attitudes, Experiences and Needs
report, the Digital Sisters AI for Good report and
the final report from the Untapped: Australian
Literary Heritage Project. ALIA represented libraries
at the launch of the Parliamentary Friends of
Children’s literacy, the Australian Human Rights
Commission’s Roundtable on Understanding the
Positive Duty: Migrant and Refugee Workers’ and
the launch of the Economic Benefits of Overcoming
Digital Exclusion report.

� Supporting public libraries - Jointly with
NSLA, we launched the Public Library Statistical
Report 2022-2023 in the last week of October.
ALIA wrote to key politicians across the
spectrum highlighting the work of public
libraries as revealed in the national statistics,
and the opportunities to work more closely in
areas such as digital literacy and support for
Australian authors.

� National Simultaneous Storytime 2024 – This
year’s NSS was our biggest yet with 2,359,147
registered participants, from over 21,969
locations coming together to read Bowerbird Blues
by Aura Parker. The event offers a nation-wide
platform to promote the many benefits of literacy
and reading and what libraries do to foster these
skills in Australia’s youngest generation.

Building profile for position 
� Media engagement - We engaged with media

on topics in 2024 including the recent NAPLAN
results and declining literacy and numeracy
standards, Australian School Library Day and
need for well-resourced school libraries, libraries
and democracy, the future of public libraries
and more.

� ALIA on the hill - ALIA’s CEO and Deputy
CEO appeared at the Senate Parliamentary
Committee into Revive, the National Cultural
Policy. This was an important opportunity to
speak about the positive impacts of the policy,
the challenges and opportunities for Australia
as a reading nation and to raise a number of
key reform priorities, including local government
funding and school libraries.

� Library and Information Week 2024 ‘Roots
of Democracy’ - The theme for Library and
Information Week was ‘Roots of Democracy’. The
program - one of our biggest yet - included a
lunchtime webinar each day of the week:
� Libraries supporting the separation of

powers: parliament, courts and executive –
180 registrations,

� Literacy and Democracy: how the LIS
sector combats mis and dis information –
285 registrations

� Towards pluralism: democracy strengthening
activities in the international context –
166 registrations

� Discovering Democracy: collections of
political and cultural ephemera in Australia –
162 registrations

� Democracy in the dark: A discussion on
the impact of information control, AI and
censorship – 266 registrations.

A U R A  P A R K E R

22 May 2024 • 12pm (AEST) 
www.alia.org.au/nss  #LibraryStorytime

NATIONAL SIMULTANEOUS STORYTIME 

National Simultaneous Storytime promotional items.

https://www.alia.org.au/Web/Web/Research-and-Publications/ALIA%20submissions.aspx?hkey=8d493d90-2e2a-42e6-9c1b-630041689c67
https://read.alia.org.au/australian-public-libraries-statistical-report-2022-23
https://www.alia.org.au/Web/Web/Advocacy/Media-Engagement.aspx?hkey=d7d9c5b9-d3ed-4037-a716-6cc9d2c71d57
https://www.alia.org.au/Web/News/Articles/2024/May-2024/ALIA_on_the_Hill.aspx
https://www.alia.org.au/Web/Events/Library-and-Information-Week/LIW-2024.aspx
https://www.alia.org.au/Web/Events/Library-and-Information-Week/LIW-2024.aspx
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Purposeful collaboration 
� Australian School Library Day – We worked

closely once again with Students Need School
Libraries on the Australian School Library Day
which took place on 21 August. The theme for
2024 was School Libraries Build Bright Futures.

� Blue Shield - Working in collaboration with
representatives of the Blue Shield Australia
committee, we delivered a submission to the
“Climate Army” Senate inquiry highlighting
the protection of cultural heritage as a critical
component for all climate disaster recovery
training efforts.

� Australian Media Literacy Alliance (AMLA) - In
excellent news for the Australian Media Literacy
Alliance (AMLA) - of which ALIA is a member - the
Australian Government committed $3.8 million
dollars towards a co-designed national media
strategy. This has been a key ask from all AMLA
partners, including ALIA, and this commitment
shows that the government recognises both the
importance of the work and the role of AMLA.

� Australia Reads – As a partner member we
supported Australia Reads throughout 2024 on a
number of projects including their Understanding
Australia Readers: Behavioural Insights into
Recreational Reading report released in early
2025. The report was authored in collaboration
with BehaviourWorks and Monash University.

Glenroy Community Hub.
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Board of Directors 
until May 2024
Jane Cowell, President

Clare Thorpe, Vice President

Kathryn Eyre 

Hero Macdonald

Janette Wright

Amy Walduck

Nicole Johnston

Board of Directors 
from May 2024
Jane Cowell, President

Karina Lamb, Vice President

Emilia Bell

Lisa Bateman

Lisa Capps

Nicole Johnston

Janette Wright

Our structure  
and governance
The Association is established as a not-for-profit company, governed by an elected Board of 
Directors. Groups and Committees within the Association provide a focus for communication 
and participation for Members.

ALIA Board of Direcotrs from May 2024. Front row (L to R) - Nicole Johnston, Jane Cowell, Janette Wright, Lisa Bateman.  
Back row (L to R) - Karina Lamb, Emilia Bell, Lisa Capps.
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Committees of the Board 
until May 2024
ALIA Finance Committee
Clare Thorpe (Chair)

Kathryn Eyre

Amy Walduck

ALIA Governance and Risk Committee
Janette Wright (Chair)

Hero Macdonald

Amy Walduck

ALIA Accreditation and Standards Committee
Hero Macdonald (Chair)

Nicole Johnston

Janette Wright

Committees of the Board 
from May 2024
ALIA Finance Committee 

Karina Lamb (Chair)

Emilia Bell

Janette Wright

ALIA Governance and Risk Committee 

Janette Wright (Chair)

Lisa Bateman

Nicole Johnston

ALIA Accreditation and Standard Committee
Nicole Johnston (Chair)

Lisa Capps

Lisa Bateman

ALIA Board until May 2024  From L to R: Jane Cowell, Clare Thorpe, Kathryn Eyre, Nicole Johnston, Hero Macdonald, Amy Walduck, Janettte Wright 
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Advisory Committees advise the ALIA Board in those areas where the Board actively seeks 
advice on a regular basis in alignment with the Strategic Plan

Advisory Committees

Advisory Committee Highlights 2024

Townsville Riverway Library.

Aboriginal and Torres Strait 
Islander Expert Advisory 
Group
The Aboriginal and Torres Strait Islander 
Expert Advisory Group (EAG) was formed in 
early 2022 for an initial 12-month term. This 
was extended through to February 2024 and 
was made a permanent group following the 
December 2024 Board meeting. This also 
instated a name change from the Expert 
Advisory Group to Expert Group (EG).

Under the group’s new Terms of Reference, 
the EG provides professional advice on 
matters relating to Indigenous LIS colleagues 
in the sector, workforce issues including 
recommendations from the National Survey 
on Aboriginal and Torres Strait Islander 
Employment in Australian Libraries. 

Key activities

� Provided advice on the development of the 
ALIA Code of Ethics for the LIS Workforce.

� The development and proposal of an 
ongoing governance model, endorsed by 
the ALIA Board in December 2024.

� Provided guidance on the bequest funds to 
support bursaries to attend the ALIA 
National conference in May.

Members of the EG have also led ongoing work to 
revitalise ATSILIRN (Aboriginal and 
Torres Strait Islander Library, Information and 
Resource Network).

Committee Members: Lesley Acres (co-chair); 
Ryan Stoker (co-chair); Yanti Ropeyarn, Damien 
Webb; Tui Raven (joined August 2024). Jacinta 
Burukumalawuy (joined August 2024); Kirsten 
Thorpe (stepped down end 2024). 

Board liaison: Karina Lamb

Meetings: The group met quarterly, plus a number 
of out-of-session meetings, and met face-to-face in 
Meanjin Brisbane in October 2024.
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New Generation Advisory 
Committee
The New Generation Advisory Committee (NGAC) 
exists to help strengthen the participation of 
recently graduated library and information 
professionals in the Association. The Committee 
provides advice to the ALIA Board of Directors 
on issues of relevance to students and new 
professionals. The Committee works to provide 
information to the Board and ALIA House staff 
to inform development and delivery of services 
for new professional and student members, with 
the aim of ensuring the Association’s relevance to 
these groups.

Key activities:

NGAC members Olivia Larobina  and Kate Davis 
presented their research at ALIA National 2024 – 
Mandatory Employment Requirements in the 
Library and Information Sector: The Impacts for 
New Generation Professionals. This research was 
also published in the Journal of  the Australian 
Library and Information Association (JALIA).

Committee Members: Olivia Larobina (Co-Chair), 
Kate Davis (Co-Chair), Louise Monday (Chair), Towsif 
Ahmed, Jacqui O’Mara, Raelee Lancaster, Flax 
Soetjandra, Laura Verrelli, Alex Dupriez.

Board liaison: Emilia Bell

Meetings: the committee met quarterly.

Research Advisory Committee 
The ALIA Research Advisory Committee was 
formed in September 2013 as a successor to the 
Research Committee. Its terms of reference are to 
advise the ALIA Board of Directors on LIS research 
and related fields in Australia and internationally. 
RAC supports the administration of the bi-annual 
ALIA Research Grant Award, provides advice on 
key areas of research activity, priorities and gaps, 
trends and issues for the LIS sector. RAC provides 
insights into research infrastructure changes, 
funding and policies, as well as collaborative 
research opportunities, platforms and strategies. 
Advice is also provided to ALIA on its own research 
activities, research translation processes and 
research communication. 

Key activities:

� Assessment of applications for the 2024
ALIA Research Grant Award, and awarding of
the grant.

� Workshop delivered at ALIA National Conference
May 2024 – Research in Practice: From Discovery
to Impact.

� Redesign and delivery of the RAC homepage on
the ALIA website.

� Review and finalisation of Terms of Reference

Members: Ellie Sayyad Abdi (Chair); Ania Tait; 
Huan Vo-Tran; Liz Walkley-Hall; Mozhdeh Dehghan; 
Edward Luca. 

Board liaison: Lisa Capps 

Members stepping down in 2024: Katherine 
Howard (stepped down in October).

Meetings: the Committee met five times during the 
year in, April, May, June, August and October. 

Mills Park Library.

https://alianational2024.alia.org.au/program/mandatory-employment-requirements/
https://alianational2024.alia.org.au/program/mandatory-employment-requirements/
https://alianational2024.alia.org.au/program/mandatory-employment-requirements/
https://www.tandfonline.com/doi/full/10.1080/24750158.2024.2406049
https://www.tandfonline.com/doi/full/10.1080/24750158.2024.2406049
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LIS Workforce Advisory Board 
Across three highly productive years of cross-
sectoral collaboration, members of the LIS 
Workforce Advisory Board shared a wealth of 
knowledge, expertise, and unwavering commitment 
to the development and implementation of key 
outputs and projects within the overarching LIS 
Workforce (previously Professional Pathways) 
program. This included the Technical Report, 
School Libraries Research Project, ALIA Skills, 
Knowledge and Ethics Framework for the 
Library and Information Services Workforce and 
the Code of Ethics for the LIS workforce. 

The LIS Workforce Advisory Board concluded its 
term in 2024. We would like to sincerely thank 
Geoff Strempel (Chair), Sara Altmann, Beatriz 
Aroche, Julie Barkman, Viv Barton, Adele Casey, 
Kate Davis, Michael Gonzales, Chelsea Harper, 
Nicole Hunt, Philip Kent, Vicki McDonald, Kylie 
Poulton, Ann Ritchie, Sandra Ryan, Kirsten Thorpe, 
Diane Velasquez, Helen Weston, and previous 
members, Vicki Edmunds (former Chair), Robyn 
Murfet and Caitlin Wallace for their dedication 
to the Board and its projects, providing essential 
industry insights and guidance to make sure our 
work was relevant, well adapted and responsive to 
industry needs. 

Recognising the importance of cross-sectoral 
advice on workforce matters, in December 2024 
the ALIA Board announced the establishment 
of the LIS Workforce Advisory Committee to 
commence in 2025.

The ALIA Code of Ethics for the Australian Library and 
Information Services Workforce.

The ALIA Skills, Knowledge and Ethics Framework for the Library and Information Services Workforce.

https://read.alia.org.au/professional-pathways-frameworks-project-technical-report
https://read.alia.org.au/alia-professional-pathways-school-libraries-research-project-report
https://www.alia.org.au/Web/Web/Careers/LIS-Framework-Pathways-Project/LIS-Workforce-Framework.aspx?hkey=b5c84f33-c7d6-42dd-903b-6ee50c01841d
https://www.alia.org.au/Web/Web/Careers/LIS-Framework-Pathways-Project/LIS-Workforce-Framework.aspx?hkey=b5c84f33-c7d6-42dd-903b-6ee50c01841d
https://www.alia.org.au/Web/Web/Careers/LIS-Framework-Pathways-Project/LIS-Workforce-Framework.aspx?hkey=b5c84f33-c7d6-42dd-903b-6ee50c01841d
https://www.alia.org.au/Web/Web/About-Us/Code-of-Ethics/ALIA-Code-of-Ethics.aspx?hkey=eaeaf6ca-cdb7-4fd0-9dff-b0b1d35d8db4
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Sector Committees are for those LIS sectors where an independent body (eg National and 
State Libraries Australasia, Council of Australasian University Librarians, Australian Law Librarians 
Association, Association of Parliamentary Libraries of Australasia) does not exist. 

Sector Committee Highlights 2024 

Australian Public Library 
Alliance (APLA) 
The ALIA Australian Public Library Alliance (APLA) 
is the peak body for public libraries in Australia. 
The committee comprises the chair of every 
state-based public library association, a senior 
representative from the ACT and Northern 
Territory and Tasmanian library services.

Key activities:

� ALIA-APLA Submission on local government
sustainability to the Standing Committee
Enquiry on Regional Development,
Infrastructure and Transport.

� Release of the Australian public libraries
statistical report 2022–2023 in collaboration
with NSLA.

� Coordinated Libraries Transform campaign
across participating jurisdictions– led by NSW
with support from others.

� Partnership with the Department of Health
and Aged Care’s program in public libraries to
promote the aged care reforms.

Members: Nicole Hunt (QPLA & Chair), Adele 
Casey (NSW & Deputy Chair), Penny Davies/
Rachael Short (ACT), Anna Ingram (NT), Dionne 
Collins/Pepper Mickan/Tania Paull (SA), Tim 
Polegaj/Patrick Gregory/Robyn Murfet/Simon 
Jones (TAS), Sally Both/Leanne Williams/Vanessa 
Schernickau/Angela Savage (VIC), Alison Oliver 
(WA), Cathie Warburton/Trish Hepworth (ALIA), 

Board liaison: Amy Walduck (until May 2024) 
Janette Wright (May 2024– ).

Meetings: The committee met five times during 
2024.

Health Libraries Australia
Health Libraries Australia (HLA) is the national 
professional organisation representing librarians 
and information professionals working in all 
health sectors including: hospitals and other 
clinical facilities, research institutes, regulatory 
agencies, pharmaceutical and biotechnology 
companies, government departments, regional 
health services, professional colleges, universities, 
cooperative research centres, not-for-profit and 
community organisations, and parts of public 
library services.

Key activities:
� Submission to the National Health and Medical

Research Council’s (NHMRC) Consultation on
the draft Good Institutional Practice Guide.

� Contribution to and representation on
the Australian Research Data Commons’
(ARDC) National PID Strategy Stakeholder
Action Group.

� Participation in the Australian Clinical Trials
Alliance (ACTA) Health & Medical Research
Workforce Audit.

� Conferral of the HLA/Telstra Health Digital
Health Innovation Award to Saara Kahkonen
and A’Mhara McKey.

Sector Committees
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� Conferral of the Anne Harrison Award
jointly to Eunice Ang, and to Gillian Kilby and
Alice Anderson.

� Delivery of the NSQHS Standards – Health
Library Accreditation Guidance toolkit.

� Participation in the ALIA National LIS Research
Roundtable, ALIA Institutional Member
Working Group and the ALIA LIS Workforce
Advisory Committee.

Members: Gemma Siemensma (Chair); Michele 
Gaca (Secretary); Alana McDonald (Treasurer); 
Jane Orbell-Smith, Rob Penfold, Rolf Schafer, 
Angela Smith, Daniel McDonald, Sally Simpson, 
Glynis Jones, Darcy Stephenson; Lori Korodaj.

Meetings: the Committee met monthly online. 

Board liaison: Janette Wright (until May 2024), 
Emilia Bell (May 2024 - )

VET Libraries Australia 
The Vocational Education Training (VET) Libraries 
Advisory Committee advises the ALIA Board 
of Directors on the development of a strategic 
program for members working in vocational 
libraries or with interests in vocational librarianship. 
The Committee coordinates and maintains the 
National Reciprocal Borrowing Scheme to support 
students studying externally, and it is involved in 
advocacy for the sector.

Key activities:

� The VET Libraries survey collated responses
from library and teaching staff across the VET
sector. The committee analysed the results with
the report due to be released in 2025.

Board liaison: Nicole Johnston

Members: Joanne Clark (Chair); Angela Orth 
(Qld); Kiah Rogers (WA); Jane Bollard (Tas); 
Wanda Pomeroy (SA); Claire Stalker-Booth (ACT); 
Margherita Meeking (Vic); ALIA board Liaison Lisa 
Bateman, ALIA Staff Liaison Trish Hepworth.

Australian Coalition of School 
Libraries (ACSL) 
The Australian Coalition for School Libraries (ACSL) 
advises the ALIA Board on policy for the school 
library sector and has a highly active role in school 
library advocacy and campaigns. ACSL provides 
a united and professional voice to advocate for 
Australian school libraries and school library staff. 
The coalition comprises representatives from the 
state-based school library associations and the 
Australian School Library Association. 

Key activities: 

� Australian School Library Day 2024 on 21
August on the theme ‘School libraries build
brighter futures’.

� Updating of ACSL school library policy
statements for release in 2025.

� Ongoing advocacy to education authorities and
Ministers of Education to improve the situation
for school libraries.

� Continued development of dedicated
ACSL website.

Members: Representatives from ALIA, the 
Australian School Library Association (ASLA), School 
Library Association New South Wales (SLANSW), 
School Library Association South Australia 
(SLASA), School Library Association Victoria (SLAV), 
Queensland School Library Association (QSLA), 
and Western Australian School Library Association 
(WASLA). 

Meetings: The Coalition met four times in 2024, 
with the May meeting taking place face-to-face in 
Adelaide ahead of the ALIA National Conference.

Board liaison: Nicole Johnston.
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ALIA Regional and 
Special Interest Group 
Highlights 2024
ALIA Groups are an essential part of the life of 
the Association and the LIS sector in Australia. 
Groups and Committees are run by energetic 
and committed volunteer ALIA Members who 
generously give their time to create active and 
vibrant professional networks that contribute to 
the sector in a variety of ways.

ALIA Groups fall into 3 categories: Regional Groups, 
Special Interest Groups, and Working Groups. 
Regional Groups support local networking and 
events, celebrate the local community and advise 
ALIA on any local issues. Special Interest Groups 
(SIGs) are groups brought together around specific 
topics that enable members to engage, participate, 
develop and advise in relation to the area of 
interest. Working Groups are brought together 
to address specific issues for a defined period 
of time. 

Regional Group Highlights 2024 
� ALIA GLAM Top End – Presented at a School

Library Professional Development Day,
hosted wrap-up events for the ALIA National
Conference and the IFLA Information Futures
Summit, and organised the NT Library &
Information Excellence Award and Award
Presentation Night

� ALIA Gold Coast Library Network – hosted a
range of social activities, including meetups
at Miami Marketta, Gold Coast Rainbow
Communities Pride Fair Day, and two op-shop
walking tours.

� ALIA Island – held an online catch-up and an
end of year social networking dinner in Hobart.

� ALIA NSW – organised Library tours of the
University of NSW Library and Darling Square
Library, arranged meetups at the ALIA National
Conference and the IFLA Information Futures
Summit, launched the inaugural NSW Library
and Information Excellence Award, and
hosted the end of year networking and
awards night.

� ALIA QLD – ran the webinar series “Playing For
Keeps: Gamification in Libraries”, organised an
ALIA National Conference roundup, hosted
their annual Trivia Night, and ran the ALIA QLD
Mini-Conference.

� ALIA SA – held a Library Lovers’ Day social
event, organised “ALIA SA Welcomes You To
Adelaide” drinks for ALIA National Conference
delegates, ran a tour of the new Tiwu Kumangka
Blackwood Library and Community Centre
followed by dinner, organised the South
Australian Library and Information Awards
(SALIAs) and Awards Presentation Night.

� ALIA South Coast (NSW) – held their third
GLAMawarra Conference: a day of Professional
Development held at Shellharbour City Library,
organised tours of the Australian National
Botanic Garden Mount Annan Herbarium and
Plant Bank and GLAM Gerringong, and held an
end of year event at the Bendooley Estate/
Berkelouw Book Barn.

� ALIA VIC – ran a Bendigo GLAM day tour,
two CSU student meetups, an ALIA National
Conference wrap-up, a Book Week crafts
workshop, and a “Remarkable Libraries”
discussion panel.

� ALIACT – organised tours of the Museum of
Australian Democracy at Old Parliament House
and of the Royal Australian Mint. Both these
events were followed by social catchups.

� ALIA West – held a series of events at the State
Library of Western Australia for networking
and broader GLAMR connectivity, hosted an
“Industry trends, challenges and triumphs”
event at Curtin University, the F.A. Sharr Award
Presentation occurred at the Library Board
Awards Night, a Library Carpentry Taster was run
for professional development, and the Facts &
Fiction Quiz Night was organised.

� TropicALIA – hosted a tour and networking
events at Queensland Museum Tropics and
JCU Library Mabo Art Exhibition and held
social networking events during Library and
Information Week and at the end of the year.
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Special Interest Groups 
Highlights 2024 
� ALIA Adult Literacy – 3 online sessions covering

the Group terms of reference, phonemic
awareness best practice, Sharepoint overview
and troubleshooting, learning and lesson plans
and the development of the Adult Literacy
Getting Started Kit.

� ALIA Canberra and Region Retirees – 10 social
and networking meet ups at various spots
around Canberra including the Australian
Botanical Gardens, National Archives and
Museum of Australian Democracy.

� ALIA Digitisation and Preservation – 2 online
professional development sessions
‘Photographic tools, tips and techniques’ and
‘Dodging Digital Disasters’.

� ALIA Disability – 2 online professional
development sessions covering programming
and programs in the library and becoming a
dementia-friendly community.

� ALIA Graphic – monthly online ALIA Graphic
book club, podcast, and blog, Librarians’
Graphic Book Club, Creator Chats, webinars
covering comics and censorship and the pros
and cons of Comic Cons and the ALIA Graphic
Notables – a round-up of the best graphic
novels of the previous year.

� ALIA Green – social media survey and
poll, regular blog posts, participation in
National Science Week, ALIA Information
Online, International Day of Risk Reduction
and more.

� ALIA LARK – LARK Circle – communities of
practice for those interested in library and
information science research, especially
practitioner research – and Research
for a Knowledge Profession – LARK
Symposium 2024.

� ALIA Law Librarians QLD – Christmas drinks 
and networking.

� ALIA Library Technicians – virtual meet and 
greet and planning for 2025

� ALIA Multicultural – 7 committee meetings, ALIA 
National Interest group panel discussion, 
presentation at IFLA Multicultural 
Populations Section (MCULTP) mini-
conference, presentation at LARK 
Symposium, digital health literacy for 
refugees webinar, and more.

� ALIA Rare Books and Special Collections –online 
and in-person catch ups covering 2024 
planning, Sarah Morley presentation of 
Shakespeare’s Second Folio, Q and A on 
conservation of rare books and special 
collections, Melbourne rare book fair,
and more.

� ALIA Resource Sharing – launch of special 
interest group and Resource Sharing course.

� ALIA Schools – 3 professional development 
webinars – Censorship in a Changing World, 
Fostering a Passion for Reading, AI in Education: 
Navigating the Perfect Storm.

� ALIA Students and New Graduates (SNGG)
– Q and A sessions with Jane Cowell, Cathie 
Waburton, Emilia Bell and Nikki Anderson, book 
club read-a-longs, GLAMRmatch 2024, IFLA 
Mentor workshop, Resume Review service.

� ALIA West Australian Library Technicians (WALT)
– Library Technicians Day Dinner.
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ALIA Special Interest Groups 

Australian 
Evidence-
Based Practice 
Librarians’ 
Institute

The Australian Evidence-Based Practice Librarians' Institute is an introduction 
to Evidence-Based Practice, focusing on question building, searching, critical 
appraisal of the literature and advanced topics related to systematic reviews.

ALIA Adult 
Literacy 

The Group meets regularly online to share ideas and resources, and to 
investigate national initiatives such as training for adult literacy volunteers in a 
library setting.

Australasian 
Libraries in 
Emergency and 
Security 

Australasian Libraries in Emergency and Security (ALIES) is a cooperative 
information network which aims to serve and support the common interests 
of law enforcement, emergency services, and security agencies connected with 
human, natural, industrial and technological events and disasters.

ALIES supports the information requirements and research of these agencies by 
sharing knowledge, expertise and resources within Australia, New Zealand, the 
Pacific region, and Asia.

ALIA Canberra 
and Region 
Retirees 

The ALIA Canberra and Region Retirees Group aims to provide social gatherings 
for all retired library people who would like to keep in touch with other retirees.

ALIA Childrens 
and Youth 
Services 

ALIA Children's and Youth Services promotes library services to children and 
youth, highlighting children's literature and fostering professional development 
of members. It co-ordinates the national ALIA awards for children's librarians, 
promotes children's librarianship within the profession, and encourages 
networking and communication between members.

ALIA Community 
on Resource 
Description 

ALIA Community on Resource Description (ACORD) is an ALIA Advisory 
and Special Interest Group which aims to support the Australian resource 
description community. ACORD is about supporting and representing all sectors 
of the library and cultural heritage communities which are involved in resource 
description. 

ALIA Digitisation 
and Preservation

The ALIA Digitisation Community of Practice aims to share digitisation processes 
and procedures to ensure best practice across the sector. The group is an 
opportunity for the GLAM sector to engage, share knowledge and create a 
collegial network.

ALIA Disability The ALIA Disability Group’s purpose is to provide support, professional 
development and resources for the disability community including through 
networking opportunities and webinars on current issues.

ALIA Graphic 
Novels and 
Comics 

ALIA Graphic Novels and Comics is intended to be a resource and network for 
library and information professionals who are responsible for, and interested in, 
graphic novels and comics.

ALIA Green The ALIA Green has been established to inform & educate colleagues on issues 
of sustainability.
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ALIA Resource 
Sharing 
(Interlibrary 
Lending) 

ALIA Resource Sharing Special Interest Group (SIG) aims to facilitate networking, 
support professional development and resources with a focus on Resource 
Sharing for the Library and Information sector.  This may include professional 
learning and social events through to the creation and revision of sector 
resources specifically the Australian Interlibrary Resource Sharing (ILRS) Code.

ALIA LARK ALIA LARK (Library Applied Research Kollektive) fosters evidence-based 
practice and applied research in library and information studies. We discuss 
research-related issues and welcome members of ALIA and other professional 
associations with similar interests. As a community of practice, LARK participates 
in other forms of research support organised by ALIA.

ALIA Law 
Librarians 
Queensland

Law Librarians Queensland aims to: help promote and discuss issues and ideas 
relating to law libraries and law librarianship in Queensland; provide a network 
between members who work in law libraries in Queensland; provide a forum 
where law librarians can seek assistance with reference queries and share and 
disseminate information.

ALIA Multicultural ALIA Multicultural aims to facilitate networking, support, professional 
development, and resources for the Information sector with a focus on 
Culturally and Linguistically Diverse communities.

ALIA Library 
Technicians

The ALIA Library Technicians Group (ALIALT) is a national Group. Its purpose 
is to engage and connect with current and aspiring library technicians across 
Australia. The group aims to facilitate opportunities for knowledge sharing, 
professional development, networking, and advocacy through the promotion of 
events, activities, publication of newsletters, and general member engagement. 
The group may also develop additional proposals and agenda items based on 
member feedback.

ALIA Prison 
Libraries Group

ALIA Prison Libraries Group promotes the interests of prison and detention 
centre libraries and those who use and operate them.

ALIA Queensland 
University 
Libraries Office of 
Cooperation

Queensland University Libraries Office of Cooperation (QULOC) is a 
collaborative organisation of university libraries in and around Queensland, 
Australia. At the centre of QULOC is the University Librarians' Committee, 
setting priorities for the organization and initiating programs.  Working parties 
meet regularly to discuss topics of interest, collaborate on initiatives, and 
organise activities to support the professional development of library staff.

ALIA Rainbow ALIA Rainbow aims to facilitate networking, support, professional development 
and resources for LGBTQIA+ library people and allies.

ALIA Rare Books 
and Special 
Collections 

ALIA Rare Books and Special Collections is a forum for library and information 
professionals who are responsible for, and interested in, rare books and special 
collections.

ALIA Schools ALIA Schools promotes the interests of school libraries and teacher librarians, 
provides opportunities for professional development, lobbies for school 
libraries with state and local groups, liaises with other groups, identifies and 
analyses current trends in teacher librarianship, and maintains the profile of 
teacher librarianship within ALIA.
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ALIA Students and 
New Graduates 

The ALIA Students and New Graduates Group provides a space for students 
and graduates to communicate with ALIA, ALIA Regional /Specialist Groups and 
colleagues from the GLAMR sector.

ALIA WA Library 
Technicians 

The ALIA WA Library Technicians Group promotes ALIA and library technician 
activities; encourages professional development and communication within local 
area and nationally, encourages new graduates through mutually-supportive 
friendships and recognising the special interests of library technicians.

Campion College Library.St Leonards Library.

Glenroy Connunity Hub.
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ALIA Regional Groups  
ALIA GLAM 
Top End 

The GLAM Top End group is a cross-sectoral group for all information 
professionals and GLAM members, to connect people from galleries, libraries, 
archives and museums across the Top End region of the Northern Territory.

ALIA Gold Coast 
Library Network 

The Gold Coast Library Network connects staff from all libraries across the 
Gold Coast region, including school, public, university, TAFE and specialist 
libraries. The network provides a platform for library practitioners in the 
region to network, attend social events and participate in professional 
development opportunities.

ALIA Island ALIA Island is a cross sectoral group which facilitates opportunities for 
professional development, collaboration and networking for members based in 
Iutruwita/Tasmania. 

ALIA NSW ALIA New South Wales is a cross-sectoral, state-based group and aims 
to be representative of ALIA members in NSW. Provides professional 
developmentrofessional development and networking activities for library and 
information professionals.

ALIA QLD ALIA Queensland is a cross-sectoral, state based group seeking to provide 
opportunities for ALIA members to participate in networking and professional 
development activities. The group aims to be representative of ALIA members 
in Queensland.

ALIA SA ALIA South Australia is a cross-sectoral group for all information professionals 
and GLAM members in South Australia.

ALIA South Coast The ALIA Group for the Illawarra, South Coast and surrounding areas. 
Connecting and creating community through professional development, events, 
visits and dinners across the region.  

ALIA VIC ALIA Victoria facilitates communication and networking among Victorian library 
and information professionals through formal and informal functions. ALIA 
Victoria aims to support ALIA members from across Victoria, and encourages 
links and interaction between professional bodies across the GLAMR sector.

ALIACT ALIACT is a cross-sectoral, Canberra based group and aims to be representative 
of ALIA members in the ACT.

ALIA West ALIA West co-ordinates and communicates strategic professional issues and 
organises continuing professional development activities statewide. It promotes 
the profession and its objectives to the members and the public through the F A 
Sharr Award, and through collaborative projects and events with other groups.

TropicALIA Based in Townsville, TropicALIA is a virtual group for library staff and students in 
North Queensland.
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HCL Anderson Award 
2024
The HCL Anderson Award is the Association’s 
highest honour that can be bestowed on an 
Associate Member of ALIA. It is awarded in 
recognition of outstanding service to the library and 
information profession in Australia and to ALIA; 
and to either the theory of library and information 
science or to the practice of library and information 
services (or to both of these areas).

The joint recipients of the HCL Award 2024 
were Dr Gabrielle Haddow and Geoff Strempel. 
Dr Haddow was awarded for her exemplary 
dedication to teaching and mentorship and 
for her profound impact on research and 
collaboration within the discipline. Geoff 
Strempel was honoured for a distinguished 
career spanning almost forty years including 
his tenure as Director of the State Library of 
South Australia.  

Metcalfe Award
The Metcalfe Award recognises high achievement 
by a personal financial member of ALIA in 
their first five years of practice in library and 
information services. 

The Metcalfe Award recipient for 2024 was 
Emilia Bell. Through their commitment to 
ALIA groups, research, and inclusivity, Emilia 
has made a significant positive impact on the 
library and information services (LIS) sector. 
Emilia is currently the Coordinator (Evidence-
Based Practice) at the University of Southern 
Queensland and was elected to the ALIA Board 
in the 2024 elections.

Awards Groups

Joint recipients of the HCL Award 2024 Dr Gabrielle Haddow and Geoff Strempel. The Metcalfe Award recipient, Emilia Bell.
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Library Technician of 
the Year 
This award promotes the role of library technicians 
in library and information science, and the role and 
image of the library technician.

The Library Technician of the Year award went 
to Chloe Delaney from Carindale Library in 
Queensland. Chloe was recognised for her 
outstanding level of professionalism in interactions 
with library customers and team members, her 
creative output for digital content and social 
media platforms showcasing Carindale Library’s 
offerings, and the development and successful 
implementation of a wellbeing strategy for 
Carindale Library.

Charlotte Henry 
Study Grant
An annual grant of up to $5000 for an ALIA Member 
who is studying for a Masters qualification in library 
and information science through an ALIA accredited 
education provider. 

The 2024 recipient of the Charlotte Henry Study 
Grant was Rebecca Eley. Rebecca’s research 
project - which will form the basis of her Masters 
dissertation - will look at how rural libraries in 
Australia operate their Home Library Services (HLS). 
The funding from the grant will be used to assist 
her in developing a survey to better understand 
what home delivery is currently on offer to rural 
communities, whether the service is run by staff or 
volunteers, how many customers take advantage of 
home delivery and to develop a framework for best 
practice accordingly.

Library Technician of the Year, Chloe Delaney. Recipient of the Charlotte Henry Study Grant, Rebecca Eley.
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Library Design Awards 
ALIA’s Library Design Awards recognise those libraries showcasing the very best in contemporary library interiors 
and exteriors in Australia. The winners of the Australian Library Design Awards were announced last week at the 
official dinner for ALIA’s National Conference in Adelaide.

School Library Category
All Hallows’ School Potter Building 
Brisbane, QLD  
Fulton Trotter Architects 

Special Library Category 
Art Gallery of New South Wales Library and Archive, 
Sydney, NSW  
Tonkin Zulaikha Greer Architects 

Public Library Category (Small) 
Jindabyne Library 
Fjcstudio

Public Library Category (Large) 
City of Parramatta Library  
Manuelle Gautrand, DesignInc and 
Lacoste+Stevenson 

University Library Category 
University of Tasmania Inveresk Library 
Wardle Architects 

All Hallows’ School Potter Building. City of Parramatta Library.

Art Gallery of NSW Library and Archive. Jindabyne Library. University of Tasmania Inveresk Library.
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Group and Committee 
Awards

HLA/Telstra Health Digital Health 
Innovation Award 
Saara Kahkonen and A’Mhara McKey (NT Health 
Library Services) for their project “Local knowledge 
informing better health: building a digital collection 
of Aboriginal health resources for the N.T.”

FA Sharr Award – ALIAWest 
Presented to a Western Australian librarian or library 
technician in their first three years post-graduation 
who exhibits the most potential to make a significant 
contribution to the library profession in Western 
Australia. 

The F A Sharr Award was presented to Elena (Lena) 
Smirnova for her enthusiasm and dedication to 
the Western Australian library sector. Lena is 
championing a ‘FIFO Library’ project which aims to 
introduce library resources to remote mine sites.

Queensland Library Achiever of 
the Year Award – ALIA QLD 
The Queensland Library Achiever of the Year 
Award is an annual merit prize for an individual 
working in any sector of the library and information 
profession in Queensland. It aims to promote 
innovation and excellence within the library and 
information profession.

Awarded to Phyllis Goodridge from TAFE 
Queensland Brisbane for her enduring dedication 
to the education of library staff and commitment to 
the library sector.

NSW Library & Information 
Excellence Award - ALIA NSW 
The winner of the 2024 Library & Information 
Excellence Award was Chris Birkett. Since joining 
Gunnedah Shire Library, Chris has transformed 
it into a vibrant community hub. Her innovative 
programs, like 1,000 Books Before School and 
Brain Training @ the Library, have spread across 
NSW and Australia. Chris’s work emphasizes 
literacy, social connection, and support for 
libraries nationwide.

Elena Smirnova at the State Library of WA,  
F A Sharr Awards Night.

Phyllis Goodridge (2024 QLD Library Achiever 
of the Year) with Melissa Hardam (Team 
Leader Client Services, TAFE QLD).

Christiane Birkett, winner of the 2024 Library 
& Information Excellence Award.
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NT Library & Information 
Excellence Award (ALIA GLAM 
Top End) 
The NT Library & Information Excellence Award is an 
annual merit prize which celebrates and recognises 
the work of an individual working in any sector 
of the library and information profession in the 
Northern Territory.

The winner of the 2024 NT LIS Excellence Award 
was Joanne Scott, Library Program Services 
Manager at Taminmin Community Library in 
Humpty Doo. ‘Library Buddies’ bringing seniors 
and pre-schoolers together for intergenerational 
connection, Science Week and STEAM programs, 
and digital literacy initiatives. Joanne has led the 
team to deliver vibrant meaningful programs to 
the community. 

South Australia Library and 
Information Awards (SALIAS) – 
ALIA SA 
Launched in 2023, the SALIAs acknowledge the 
dedication, innovation, and excellence demonstrated 
by library professionals in South Australia, and 
celebrate the achievements of those who have made a 
significant impact in their respective fields. 

The winner of the 2024 SALIA was Karyn Stephens. 
Karyn’s passion and vision brought the prestigious 
Juvenilia exhibition to South Australia, showcasing 
the early works of famous children’s authors 
and illustrators to inspire young creatives. 
She expanded its impact by collaborating with 
schools, CBCA SA, and authors, creating engaging 
activities like zine-making, scavenger hunts, and 
meet-and-greets.

Silver Pins 
(for volunteer service to the Association)
� Susannah Peareth-Kinston AALIA
� Rhodora Spring AALIA (CP)
� Phoebe Radford AALIA (CP)
� Nicola Carson
� Ngaire McLoughney ALIATec
� Lori Mansell
� Katalin Mindum AALIA
� Hayley Hillson ALIATec
� Gemma Henry ALIATec
� Gareth Dixon AALIA
� Anne Reddacliff AALIA Health

� Angela Bridgland FALIA

Attendees at the NT Excellence Award Night, Parliament House, Darwin.

(l-r): Jasmine Argent (SALIAs Honourable Mention), Jane Cowell (ALIA 
President), Amelia Beatty (SALIAs Recognition of Excellence), Karyn 
Stephens (2024 SALIAs Winner), Benjamin Wheal (SALIAs Recognition 
of Excellence), Catherine Barnes(SALIAs Honourable Mention), and 
Megan Berghuis (Director, State Library of South Australia).

(l-r): Award winner Joanne Scott, Taminmin 
Community Library, and Lisa Bateman, 
ALIA Board Director. 
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ALIA Student Award Winners 2024

TAFE

Box Hill Institute Nicole Lategan Diploma of Library and Information Services

North Metro TAFE Amy San Martin Diploma of Library and Information Services

Swinburne Institute of 
Technology

Lucinda Cervi Diploma of Library and Information Services 
(face-to-face)

Kerry Klidomitis Diploma of Library and Information Services (online)

TAFE NSW – Northern 
Region (Newcastle)

name witheld Diploma of Library and Information Services

TAFE NSW – Sydney 
Region (Ultimo)

Lindsay Nunez 
Lopez 

Bernadette 
Banbury

Diploma of Library and Information Services 
(face-to-face)

TAFE Queensland 
Brisbane

Tawny McInnes Diploma of Library and Information Services (online)

TAFE Queensland 
Online Learning (TQOL)

Stella McInally Diploma of Library and Information Services

Student awards 
Every year the highest achieving students enrolled in ALIA accredited LIS qualifications are recognised 
through the ALIA student awards. Each ALIA accredited institution is eligible to present one student award 
per course and graduating year, however, on request, some institutions are granted two awards, one for 
face-to-face and one for online students.

In 2024, graduates have continued to demonstrate great determination to excel in their studies and launch 
into or further their library and information careers. Congratulations go out to all graduating students and 
to the LIS educators who continue to deliver high quality courses and go above and beyond to support 
every student to succeed.  Special congratulations go to the ALIA Student Award winners listed below. 
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UNIVERSITY

Charles Sturt 
University

Linda Bull Master of Information Studies

Charles Sturt 
University

Rani Sherriff Graduate Diploma of Information Studies

Charles Sturt 
University

Georgina 
Konstanta

Bachelor of Information Studies

Charles Sturt 
University

Felicity Sandral Master of Education (Teacher Librarianship)

Curtin University Melissa Bradshaw Master of Information Management

Curtin University Amy Kamphuis Graduate Diploma in Information and Library Studies

Curtin University Elizabeth Powell Master of Information Science

University of South 
Australia

Kaely Schelks Master of Information Management, Library & 
Information Management

University of South 
Australia

Tamsin Lowe Graduate Diploma of Information Management, 
Library & Information Management

Townsville Riverway Library. Our Lady of the Assumption.
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Distinguished Certified Professionals 
At the conclusion of five consecutive years in the ALIA CPD Scheme with the accumulation of 150 or more 
hours of CPD, financial ALIA Associate, Library Technician and Allied Field members working in the industry 
are invited to apply for Distinguished Certified Professional (DCP) status. In 2024, 21 ALIA members 
successfully applied for DCP status. We commend these members for their ongoing commitment to 
professional learning and the positive impact this creates for the sector.

Name Date Conferred State

Bradley Chugg  AALIA (DCP) Government 23 Jan ACT

Megan Whittle AALIA (DCP) 15 May ACT

Lisa Sanglio ALIATec (DCP) 20 May NSW

Supriya Khambete AALIA (DCP) Schools 21 May VIC

Shelley Quinn AALIA (DCP) 29 May ACT

Robyn Lather ALIATec (DCP) 18 Jun QLD

Kate Rowe AALIA (DCP) 18 Jun QLD

Jodie Eldridge AALIA (DCP) 1 Jul VIC

Matthew Jones AALIA (DCP) 4 Jul NSW

Samantha Spry AALIA (DCP) 9 Jul VIC

Heather Brown AALIA (DCP) 15 Jul SA

Madison Dearnaley AALIA (DCP) Schools 18 Jul QLD

Lisa Capps AALIA (DCP) Government 19 Jul NT

Broderick Proeger ALIATec (DCP) Research 31 Jul ACT

Niamh Quigley AALIA (DCP) 10 Sep WA

Regina McDonald AALIA (DCP) 26 Sep VIC

Jerrie Johnston ALIATec (DCP) 8 Oct VIC

Margaret Purnell AALIA (DCP) 15 Oct NT

Penelope Sherrell AALIA (DCP) 16 Oct WA

Dianne Lennaen AALIA (DCP) VET Libraries 16 Oct NSW

Emma Kramarzewski AALIA (DCP) 6 Dec NSW
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ALIA CPD Scheme Honour Roll 
In July 2024, at the request of ALIA members for further recognition of significant milestones in the ALIA 
CPD Scheme Honour Roll. This initiative acknowledges and celebrates professional members who have 
met the requirements of the ALIA CPD Scheme for ten or more consecutive years. Since the launch of the 
Honour Roll, 14 members have achieved this recognition.

Name In CPD Scheme 
since

State

ShirleyAnn Summers-Morrow AFALIA (DCP) 
Academic

1-Jul-00 NSW

Victoria Anderson AALIA (DCP) Public Library 1-Jul-10 NSW

Amrita Balachandran AALIA (CP) 1-Jul-13 NSW

Sally Posselt ALIATec (DCP) Government 1-Jul-13 QLD

Aaron Radford AALIA (DCP) 1-Jul-12 QLD

Kirsten Burkitt AALIA (DCP) Health 1-Jul-13 VIC

Lizelle Smith AALIA (DCP) 1-Jul-12 WA

Andrew Spencer AALIA (DCP) 1-Jul-09 NSW

Regina McDonald AALIA (CP) 1-Jul-12 VIC

Alana Read AALIA (DCP) Public Library 1-Jul-08 QLD

Milena Gates ALIATec (DCP) 1-Jul-12 VIC

Louise Komiat AALIA (CP) 1-Jul-12 VIC

Alison Jones AALIA (DCP) 1-Jul-06 ACT

Jenny Mustey AALIA (DCP) 1-Jul-10 VIC

Scholarships
Each year ALIA presents a scholarship to an Aboriginal or Torres Strait Islander student who is undertaking 
a qualification at Charles Sturt University that leads to ALIA Associate Membership. 

The recipient for 2024 was:

� Grace Graham – Master of Information Studies

The scholarship includes an ALIA student membership for one year, $5,000 towards learning expenses, a 
placement in the ALIA Mentoring Scheme and the option of a one-week placement at ALIA head office in 
Canberra. 
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