
DAY 1, THURSDAY 10 MAY

8.30 am Registrations open 
Arrival tea and coffee

9–9.15 am Welcome and official opening address 
Dr Marie-Louise Ayres, Director-General, National Library of Australia

9.15–10.30 am Session 1 – The Sharing Economy and Sustainable Futures
Libraries as Community Knowledge Hubs in Sustainable, Sharing Cities 
Professor Chris Riedy, Professor of Sustainability Governance, Institute of 
Sustainable Futures, University of Technology Sydney

10.30–10.55 am Morning tea

11–11.30 am Session 2 – Inter/national Frameworks for ILL and Document Delivery
Blue Skies in Copyright and Licensing: What’s New, What’s on the Horizon 
Jessica Coates, Copyright and Policy Adviser, Australian Libraries Copyright 
Committee; Executive Officer, Australian Digital Alliance

11.30 am–12 pm What’s the Point? Resource Sharing in a Digital World 
Margaret Allen, CEO and State Librarian, State Library of Western Australia

12–1 pm Session 3 – Tri-Nations Perspectives: Resource Sharing at a National Scale
South Africa: Rosalind Hattingh, Managing Director, Sabinet Online 
New Zealand: Kaye Foran, Te Puna Specialist, National Library of New Zealand 
Australia: Monika Szunejko, Director, Libraries Australia

1–1.45 pm Lunch

1.50–2.20 pm Session 4 – Lightning Talks: Collaborative Tools and Services to Get the Job Done
BONUS+: Bruce Eames, Library Systems Administrator ILMS, University of 
Melbourne Library  
RapidILL: Thomas Girke, Senior Manager Information Services, CSIRO  
GratisNet: Jeanette Longwood, Library Manager, NMHS Mental Health  
D2D: Charles Barnett, Library Manager, RMIT University

2.20–3 pm Session 5 – Sector Panel: What Is Your Sector Looking for in a Resource 
Sharing Platform?
Facilitator: Eve Woodberry, Chair, Public Lending Right Committee

Public libraries: Sharan Harvey, Manager, Library Services, Brisbane City Council 
Academic libraries: Robert Gerrity, University Librarian, Monash University  
Special libraries: Cheryl Hamill, Chief Librarian, South Metropolitan Health, 
Fiona Stanley Hospital

3–3.25 pm Afternoon tea

3.30–3.50 pm Session 6 – Taking the Pulse: The Results Are In
ALIA ILL Advisory Committee survey: Margarita Moreno, Manager, National 
Library of Australia Document Supply 
Libraries Australia member survey: Nikki Darby, Assistant Director, Libraries 
Australia Member Services

Today, Tonight: A Collated View of the Day’s Conference Comments and Views 
Margarita Moreno, Manager, National Library of Australia Document Supply; 
Nikki Darby, Assistant Director, Libraries Australia Member Services

3.50–4.45 pm Session 7 – Hypothetical: Into the Future ... Where Will ILL Be? 
Hosted by: Monika Szunejko, Director, Libraries Australia; Margarita Moreno, 
Manager, National Library of Australia Document Supply; Nikki Darby, Assistant 
Director, Libraries Australia Member Services

4.45–5 pm Closing 
Lyndall Osborne, Executive Director Collections, Australian Institute of Aboriginal 
and Torres Strait Islander Studies
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