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Information Skills applied to
Business context?
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Our researchquestions:

What information skills are of practical value
to graduates entermg the workforce iIn GWS
and their employers-

To what extent do the information literacy skills
taught at university transfer to the workplace
or need to be adapted?
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Researchmethodology:

Exploratory qualitative study
Interviews with 12 recent graduates and 12 supervisors

Interviews: senmtructured conversations following a
guestion script

Ethics approval from Western Sydney University:
H11278|Op I v

Thematic analysis of transcrigsssisted b
academics Melissa Donald and LoHigmis



Interview questions

1. Please summarise the work of your business
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2. What information skills would be relevant to graduates (P University
working in your workplace?

- What activities.. what resources or tools .. what skills needed .. give an

example of use of information to solve workplace issue.. what do you use

to manage i nformation é how do you asse
iImportant are ethical issues?

3. What do you understand by #dAinfor mat.i

4. How important is the University graduate attribute of information
literacy for graduates working in your business?

5. Do you consider information skills when recruiting?
6. Do you find graduates are well prepared in terms of information skills?
7. What are the most important skills for graduates?

8. Are university graduates well prepared in terms of broader skills and
knowledge?

9. What else could Western Sydney University do to prepare graduates to
work in your business?
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Case Studies from the New Digital Coalface

Graduate A:
Financial planner
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Case Studies from the New Digital Coalface

Graduate B:
Communications
officer
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Case Studies from the New Digital Coalface

Employer B
Not for profit
service provider

In a competitive environment
Ol nfor mati on s kil |l
Il nformed deci si ons

S
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Case Studies from the New Digital Coalface

Employer A:
Managing
Director 'a
[ e |
S
A\
Information is a ocri/ ti cal fFfact
and inability to do market research
or a business forecast Is a or eal

[ 1 mit/ ng factor on tthe bu
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How relevant is the
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Enterprise and Acumen B9 tacque
Window into the workplace

oeval uati ng

/nformation is key

In a business

setting as it forms

Yyour credibility y

and rel i abi 'z‘ly
o

Graduate B >

A\
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Window into the workplace

Australian Government

Graduate C:

Il nf ormati on s ki | bwdaon e a
for a professional futur
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Case Studies from the New Digital Coalface
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0 /nformation skills are

important in our knowleage
based industry and library
resources are a

Graduate Interview (Financial
Planner )

With the odiri girtal expwWwes/i o
need tkoow@ow to filter 0

Graduate Interview (start up
entrepreneur)
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Key Flavours:
Employers

Wof SOUNRYA
Information Mural

Synthesising
Information

Social Information
Sources

Business News and
Business Acumen
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Case Studies from the New Digital Coalface
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6060So few of them read tthe daily p.
business journals, developing their business
acumen.

Employer Interview (Accounting Firm)

owWhat happens I n the real worl d
information in the workplace as an

I nformati/i on andudrccueldt ur al and soci
aspects of [ nformal conversation

Employer Interview (Accounting Firm)




