WORTH EVERY CENT AND MORE
An independent assessment of the return on investment of health libraries in Australia
Health Libraries Inc (based in Victoria) and Health Libraries Australia (a national group
of the Australian Library and Information Association) commissioned award-winning firm
SGS Economics and Planning to survey health libraries across the nation and from this to
assess the return on the annual investment in these services to their organisations.

INDICATIVE RETURN OF $9 FOR EVERY DOLLAR INVESTED
The indicative result from this work is that health libraries have been found to return $9 for
every $1 invested. SGS says this is a conservative estimate and the true value of health
libraries is likely to be even higher.
SGS assessed the benefits provided directly to health library users, including time saved and
value of ‘out-of-pocket’ expenses such as journal subscriptions. However, the user focus of the
study omitted the return on investment in terms of patient care, and SGS said ‘it is highly likely
that the benefits of industry libraries outweigh their costs considerably’.

A SIGNIFICANT IMPACT ON PATIENT CARE
This economic value assessment supports the findings of Questions of Life and Death,
an investigation into the value of health library and information services, September 2012,
(also available on both websites). In this survey-based report, library and information
service users were asked how they believed their use of the service over the last year
had helped them.
nn 83% said it had helped them improve health outcomes for their patients
nn 76% said it had changed their thinking and improved their diagnosis or treatment plan

GREATER USAGE, DECLINING INVESTMENT
The results provide a snapshot of the continued outstanding value of health libraries against
a backdrop of significantly greater usage but declining investment. Patient and medical staff
numbers and hospital expenditure are increasing, while health library budgets, space and
staffing levels are decreasing.
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INVEST MORE FOR EVEN GREATER BENEFITS
With an indicative return of $9 for every dollar invested, it makes sense for organisations in the
healthcare sector to look again at their library and information expenditure.
The investment in these services is small in the scheme of things (just 0.1% of recurrent
expenditure in Australian hospitals) and a modest move upwards would unleash the potential
for significant incremental benefits.

THE FULL REPORT WORTH EVERY CENT AND MORE: AN INDEPENDENT ASSESSMENT OF THE
RETURN ON INVESTMENT OF HEALTH LIBRARIES IN AUSTRALIA CAN BE DOWNLOADED FROM THE
ALIA (HTTP://WWW.ALIA.ORG.AU) AND HEALTH LIBRARIES INC (HTTP://WWW.HLINC.ORG.AU) WEBSITES.
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Health Libraries Inc is a dynamic group
of information professionals committed
to health information provision, resource
sharing, professional development, consortia
implementation and relevance to the
community that we serve. Based in Victoria,
Health Libraries Inc promotes excellence in
health libraries across Australia.

The Australian Library and Information
Association (ALIA) is the national association
for library and information professionals.
Our 5,500 members include libraries and
individuals with library and information
science qualifications. We also welcome
people from other disciplines who work in
the library and information sector.

http://www.hlinc.org.au

http://www.alia.org.au
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ALIA Health Libraries Australia is ALIA’s
national group for members working in the
health sector. It promotes, informs, unites,
influences and innovates libraries and
information professionals in the health and
biomedical sector through professional
development, research, networking and
collaboration, advocacy and promotion.

SGS Economics exists to shape policy and
investment decisions to achieve sustainable
places and economies. Its vision is to be a
college of professionals providing Australia’s
best independent policy advice.
http://www.sgsep.com.au

http://www.alia.org.au/groups/HLA
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